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When it’s not an emergency, get quick care  
with these options 

When you need care right away, the emergency room isn’t always the best choice. Call your primary care doctor to 
help you decide where to get care. You can get quality care quickly and also save time and money when you know 
where to go. 

Watch this video on where to get care when you need it right away and how to save money. 
 
 
Be prepared and keep your costs down 
�� �} ��Choose facilities and doctors in your plan. Find one near you 

by using the Find a Doctor tool at empireblue.com or the 
Empire Anywhere app.  

�� �} ��Use LiveHealth Online. Go to livehealthonline.com or 
download the free app to register and get started. 

Always call 911 or go to the ER if  
you think you could put your health 
at serious risk by delaying care. 

1 National averages of the total cost, not what members paid based on Anthem members’ paid claims from January 1, 2016 through December 31, 2016. 

Services provided by Empire HealthChoice HMO, Inc. and/or Empire HealthChoice Assurance, Inc., licensees of the Blue Cross and Blue Shield Association, an association of independent Blue Cross and Blue Shield plans. 
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Average wait time and cost1  
for non-emergencies Examples of conditions usually treated 

ER 
 
 

 

4 hours 
$1,404 

Heart attack, stroke, trauma, severe and uncontrolled bleeding, 
loss of consciousness 

Retail health clinic 

 
 

 

30 minutes 
$72 Flu and cold symptoms, strep throat, minor cuts, skin conditions 

Urgent care center 

 
 

 

30 minutes 
$143 

Minor and moderately severe trauma for non-life-threatening 
conditions, such as broken bones or deep lacerations that may 

need lab tests, stitches or X-rays 


